DEPARTMENT OF PSYCHIATRY’s Communications Bulletin – February 12,
2009

Today’s issue includes the following items:
1. Tickets on Sale: A February Affair with UBC Psychiatry – deadline: FEB 20
2. HR Memo: Overtime for non-union Technicians and Research Assistants –
released: JAN 26
3. Financial Services Memo: Changes to Online Distribution of T4s/T4As –
released: FEB 04
4. Centre for Health Education Scholarship (CHES) hosts Dr. Michael Watson
to present next Medical Education Monthly Rounds – RSVP by FEB 13
5. Annual Faculty Development Workshop – MAR 03
6. UBC Sustainable Purchasing Guide – (attachment)
7. UBC Faculty of Medicine Sun Run (2009) Corporate Team Event – APR 19
(attachment)

1. A FEBRUARY AFFAIR WITH UBC PSYCHIATRY DEPARTMENT (social
event)

Tickets are on sale, sign up for the dinner and dance now!
Date:
Time:
Place:
Tickets:

Thursday, Feb. 26
6:00 - 11:30 p.m.
Crystal Pavilion Ballroom, Pan Pacific Hotel
DJ: Jordan, Beyond Sound
$120 per person, guests welcome

Ticket & registration deadline: Friday, February 20
For registration, please contact Kerry Hall:
604-822-7310
psychheadsec@exchange.ubc.ca

Psychiatry Staff and Residents who would like to attend the department dinner and
dance–A February Affair on Feb. 26–can contact the director of their program area
about ticket subsidy.
Relevant program information and contacts can be found here:
http://www.psychiatry.ubc.ca/programs.htm
Alternately, staff and residents can contact Kerry Hall, 604-822-7310,
<psychheadsec@exchange.ubc.ca>, who will contact the appropriate directors.
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2. HR MEMO

OVERTIME FOR NON-UNION TECHNICIANS AND RESEARCH ASSISTANTS
The nature of the work performed by Technicians/Research Assistants (TRAs) can often
mean that a strictly defined work schedule does not always apply. For jobs where
scheduling flexibility is a fundamental aspect of the work, it is essential that those
responsible for managing non-union TRA’s understand the University’s obligations as an
employer with respect to overtime pay.
The standard terms and conditions of employment, including hours of work, for nonunion TRA’s is set out in the Handbook for Technicians and Research Assistants.
Hours of work for Technicians and Research Assistants are set out on Page 4 of the
Handbook. Specifically, the normal hours of work for TRA’s are:
a) Seven and one-half (7.5) hours per day inclusive of two (2) paid fifteen (15) minute
rest breaks and one (1) unpaid meal break of at least thirty (30) minutes.
b) Thirty-seven and one-half (37.5) hours per week.
c) In special circumstances, the normal hours of work may be averaged over two (2)
weeks to a maximum of seventy-five (75) hours. Such arrangements require the mutual
prior agreement of both the Supervisor and the Employee and may not be entered into
unilaterally or after the fact.
Any hours worked above seven and one-half (7.5) in one day or thirty-seven and one-half
(37.5) in one week, except as noted in c) above, will be paid at overtime rates. Overtime
must be approved by the supervisor in advance. Employees who work extra hours
without prior approval are not entitled to payment and therefore supervisors must not
allow such hours to be worked.

It is a management responsibility to be aware of, and to track, the hours worked by all
employees including Technicians and Research Assistants. In situations where employees
are working unapproved overtime, it is important to take action to limit any financial
exposure that the University may have. In such circumstances, you should clarify your
expectations to the employee and consider giving them direction to end their shift
immediately. It is recommended that you meet with your TRA at the outset of their
employment to discuss and agree on issues and expectations around the scheduling of
work, including how overtime requirements will be handled.
If you have any questions, please consult with your Human Resources Advisor.
UBC Human Resources | 350 – 2075 Wesbrook Mall | Vancouver, BC | V6T 1Z1 | T: 604-822-8111 | F: 604-822-8134
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3. FINANCIAL SERVICES MEMO

Changes to Online Distribution of T4s/T4As
During the past few years, the Finance Department has made significant progress in
electronic service delivery. We are working to improve our existing electronic online
services and to introduce new options.
This letter will confirm that UBC faculty, staff and employed students are able to choose
whether they would like to receive their 2008 T4/T4A slip through mail or on-line. If an
employee wants to choose to receive their slip on-line, s/he may enter the Faculty & Staff
Self Service using their Campus Wide Login (CWL). In the “My Pay” section of the
screen, they will see an icon entitled “Year End Slips”. If they click on this item, the
screen will describe the agreement that they will enter into should they wish to
receive their T4/T4A slip on-line for subsequent years. This agreement provides their
consent.
If an employee chooses not to accept the agreement, their T4/T4A slip will be mailed to
them in the usual fashion.
This approach is consistent with the requirements of the Canada Revenue Agency.
There are obviously a number of benefits to offering on-line T4/T4A slips: employees
can access their information earlier than if they waited to receive a copy through the mail;
it is a more sustainable and cost-effective approach; it allows employees to file their tax
return on-line; it is available in a printable PDF format and employees are able to retrieve
prior year information.
A broadcast announcement will be released when this option is available on-line. All
paper copies will be delivered before or on February 28th.

We are very pleased to be able to offer this option to our faculty and staff. If you have
any questions, comments and or suggestions, please email: hrmshelp@finance.ubc.ca.
Back to Top
4. CENTRE FOR HEALTH EDUCATION SCHOLARSHIP (CHES) HOSTS DR.
MICHAEL WATSON TO PRESENT NEXT MEDICAL EDUCATION
MONTHLY ROUNDS
Dr. Michael Watson, a visiting professor and Director of Medicine NHS Education
Scotland, will be presenting at the next Medical Education Monthly Rounds.
Topic:
UK Foundation training and the use of an e-portfolio
Overview:
Specific interests focus around the use of e-portfolios for recording and
monitoring of training.
Date:
Friday, February 20, 2009
Time:
12:00 – 13:00
Venue:
Diamond Health Care Centre – 11th Floor, Room 11268
Videoconferencing available for:
Victoria:
MSB 107
Prince George:
NHSC 9-374
UBC:
IRC 305
Lunch will be served. PLEASE RSVP by 4pm Friday February 13, 2009 to Shazeen
Hasham (simtiaz@medd.med.ubc.ca)
Dr. Watson is a graduate of Edinburgh University in Scotland, where he had undertaken
postgraduate training and research in nephrology in Scotland and the USA. He was
appointed as a consultant physician at Edinburgh in 1984, where he developed an
increasing interest in Postgraduate Medical Education. After a period as Director of
Education at the Edinburgh Royal College of Physicians, he subsequently became chair
of the UK Academy of Royal Colleges CPD Group. In 2005, Dr. Watson took on his
current role with the responsibility for Postgraduate Medical Education in Scotland, and
also chair of the UK Postgraduate deans group.
Please join us.
Dr. Joanna Bates
Director of CHES
The Centre for Health Education Scholarship (CHES) is committed to enhancing
health education scholarship by building capacity of education scholarship across the
Faculty of Medicine through collaboration, team-building, mentorship of new faculty,
successful funding application and other activities.
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5. ANNUAL FACULTY DEVELOPMENT WORKSHOP

Date:
Time:
Place:

Tuesday, March 3, 2009
09:00 – 16:00
Royal Vancouver Yacht Club
3811 Point Grey Road, Vancouver, BC

We would like to invite you to attend the Annual Program Director Faculty Development
Workshop on Tuesday March 3, 2009. This event is hosted by the Office of Postgraduate
Medical Education and the Office for Faculty Development and Educational Support.
The date has previously been circulated but we would like to send you a reminder and the
details about the program (attached) for the day.
We would like to strongly encourage ANY interested faculty and or residents within your
Department to attend. This program in not limited to program directors. As you are
aware, our Internal Review process depends on trained faculty and residents from each
Department participating as surveyors. This workshop will orient new faculty and
residents to the review process and clarify their responsibilities as surveyors.
Please register you and any interested faculty and or residents by contacting the
Postgraduate Medical Education Office Tel: 604-985-4834 or Fax: 604-875-4847 of
Email: postgrad@postgrad.med.ubc.ca
If you have any questions about the program please do not hesitate to contact me.
Leslie A. Sadownik, MD.
Director,
Faculty Development

Eric Webber, MD
Asst Dean
Postgraduate Medical Education

*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*
Time
9:00 – 9:15
am
9:15 – 12:00
pm

Subject
Welcome and registration
Workshop for New Surveyors “The Role and Responsibilities of the
Surveyor”
Dr. K Rungta & Dr. E Webber
• Review the accreditation process of the College & the Internal
Review Process at UBC
• Identify categories & standards of Accreditation
• Identify tips to prepare for a survey
• Identify documents used in accreditation

• Review a survey schedule
Lunch
13:00 – 16:00
pm

Completing a Quality ITER: What Clinical Supervisors Need to Know
Dr. L. Sadownik & Dr. R. Hatala
- Understand the importance of a well completed in training evaluation
- Discuss the features of a well completed ITER
- Identify challenges and solutions to enhancing quality
- Providing specific feedback to faculty about improving the ITER

For more information about faculty development events go to: www.facdev.med.ubc.ca
look under “Resources for Program Directors”
Events coming up:
Common Course for Residents “How to be a Health Advocate” Dr. B. Fleming, April 8,
2009
Orientation for PGY1 Residents by Postgrad Deans & “How to Teaching in the Clinical
Setting” Dr. L. Sadownik July 2 , 2009
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6. UBC SUSTAINABLE PURCHASING GUIDE (see attached)

Please see the attached for a PDF copy of our new UBC Sustainable Purchasing Guide,
“Buying into the Future”, developed in partnership by UBC Sustainability Office and
UBC Supply Management. Please note that in addition to the guide we are updating the
online SC Toolkit to incorporate sustainable purchasing. Click here to login to the SC
Toolkit and you’ll find the new tools under “Materials”.
The UBC Sustainable Purchasing Guide has information to help you and your
colleagues purchase sustainable products and services at UBC. To learn more about
sustainable purchasing at UBC, read:




Call to Action – a letter to the UBC community from Larry Berglund, Director,
Supply Management
“What is Sustainable Purchasing?”
“Sustainable Purchasing Guidelines at UBC” – an overview of Supply
Management policies for buyers and suppliers







“Why Sustainable Purchasing?” – a look at the social, environmental and
economic benefits of sustainable purchasing plus the business benefits of
sustainable purchasing to show to supervisors, co-workers or colleagues
“Is Sustainable Purchasing More Expensive?” – a section to get you and your
colleagues thinking about Total Cost of Ownership (how much our products and
services truly cost over the long-term). This section includes an example of how
to calculate a product’s total cost of ownership plus a cost comparison chart of
sustainable versus conventional office supplies (with the intent of showing that
‘sustainable’ doesn’t always mean more expensive).
“How can I start Purchasing Sustainable Products and Services?” – a
checklist of things to consider when you are about to purchase a good or service

The UBC Sustainable Purchasing Guide also provides “How-To” checklists and
action steps for the following 5 topics:






Catering
Couriers
Office Supplies
Event Planning
Printing Services

You can also make the most of the great design features intended to make the guide as
user-friendly as possible:






Navigable Table of Contents – Click on any topic heading on Page 3 and the
document will jump to the section you want
Tips and definitions on sustainable purchasing are highlighted in boxes
Web links will connect you to the websites you need
Smart design – the smart layout allows you to print only the page you need,
rather than printing the whole document
The Guide is available in PDF only – we are cutting our paper consumption by
making this a web-only document!

Finally, the UBC Sustainable Purchasing Guide is a living document. We want to hear
your feedback about the guide so that we can make it better for future editions. Please
send your suggestions, questions and ideas to sustainable.purchasing@ubc.ca
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7. UBC FACULTY OF MEDICINE SUN RUN (2009) CORPORATE TEAM
EVENT (see attached)

This is the 25th Anniversary of the now annual Vancouver Sun Run – co-founded by
members of our Faculty (Jack Taunton & Doug Clement, faculty members in the

Department of Family Practice). To celebrate their role and in support of the Faculty’s
health initiative, you may wish to consider joining our first “corporate team”. This run or
walk team event is open to all faculty, staff, and students from the Faculty of Medicine.
The date of the Sun Run is Sunday, April 19, 2009. Participants are encouraged to "run
with the Faculty" and register - either under our corporate team name ("UBC Faculty of
Medicine") or - if you have already registered - simply log on to the website and add your
name to the corporate team “UBC Faculty of Medicine”. Further details are below.
*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*
Sun Run information:







Register online @ www.sunrun.com. >> (see instructions below)
o Cost $40.
o Early bird registration is February 6, 2009. $5.00 discount applied.
o Last day for internet registration is March 6, 2009.
o We need to contact you about champions in your area and potential
practice runs/walks as well as how we meet up on the day.
Email our Faculty's run organizer Christine Veloso (Dean's Office) @
sunrun@medd.med.ubc.ca to her know you're interested in participating.
Location: Vancouver, BC >> Georgia St between Thurlow St and Burrard St
Time: 9AM start. (Team meeting place at 0800 TBA)
T-shirts with the "UBC Faculty of Medicine" logo will be available on race-day

*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*
Preparing for the Run



Who can participate? Runners/ walkers are both welcome.
Is there training? You may wish to register for a local training clinic through
the Sun Run website (above) or join the on-line in-training community (see
attached PDF, "Online InTraining for Sun Run 09").
o We can help you find a running or walking partner once we have your
email – look for our new website for the Faculty of Medicine Health
Initiative which should be live shortly and will provide more information.

*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*~*
Registering @ www.sunrun.com






Select "Registration"
Select ‘Teams and Members: Corporate’
Select one of the following: ‘JOIN a Corporate Team’ or ‘JOIN a Corporate
Team: InTraining Clinic Only’
Click ‘Add to my Cart’
Select ‘Create New Account’. This will allow you to access your race details and
information at any time. If you already have an account this year, enter your
login name and password.











After you have created the account, enter the required personal information and
remember your ‘Login Name’ and ‘Password’
Click ‘Submit’ or ‘Submit and Add Account Member’. Click ‘Continue’. Click
‘Continue’ again to proceed with your personal registration.
Select your Corporate Team from the drop-down list of teams.
Enter your Team Password (case and space-sensitive). Enter the required
information (10k time, t-shirt size, age category).
If you would like to pay later (before April 15th) select the “Scheduled Payment”
option.
Select ‘Continue’ once you have entered all of your information.
Select ‘Edit’ if you want to change any information, select ‘Add Another One’ if
you’d like to add another registration, select ‘Remove’ if you want to delete the
registration, or select ‘Continue’ to proceed to checkout.
Accept the waiver and enter credit card information if you are paying now.
Select ‘Continue’ to complete your registration(s).
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the ubc sustainable purchasing guide

created by the ubc

Sustainability Office &
Supply Management 						

version

1.0

T

he traditional model for buying goods
and services at UBC has been focused
primarily on the lowest cost. We now realize
that applying this model to most of our decisionmaking results in unsustainable long-term costs
that compromise the overall value of the initial
decision.
We can make better choices that still ensure
fiscal objectives are met. We are redefining the
meaning of “best value” by considering not only
the economic, but also the social and ecological
effects of our choices.
Larry Berglund, Director of UBC Supply
Management, has issued a call to members of
the UBC community to participate in this shift
in values and to start buying with the future in
mind.
Read Larry’s call to action to members of the
community and use this guide to start making
change.
		

- UBC Supply Management & Sustainability Office

About this Guide
This Sustainable Purchasing Guide is designed to help you, as a staff, student or
faculty member at UBC, purchase more sustainable products and services—this
version focuses on catering, couriering, office supply purchasing, event planning
and printing.
We want to make it easy for you. Designed as a living document by UBC
Supply Management and the UBC Sustainability Office, this guide will continue
to grow and evolve as more sustainable products and services become available.
We value your feedback on how the guide could evolve to better meet your
needs. Please send suggestions to sustainable.purchasing@ubc.ca.
Photo: Amanda Fetterly

Guide Contents
{4} What is Sustainable Purchasing?
{4} UBC’s Sustainable Purchasing Guidelines
{5} Why Sustainable Purchasing at UBC?

Information
& Education

{6} Is Sustainable Purchasing More Expensive?

{8} How Can I Start Purchasing Sustainable
Products and Services?
{9} Catering
{11} Couriers
{12} Office Supplies

Planning
& Resources

{13} Event Planning
{14} Printing Services
Using the Guide: We’ve done our best to make this guide easy to use. Here are a few

shortcuts: clicking on the items in the table of contents takes you directly to that page. Select text has
been linked to the relevant website, clicking on these links will open your web browser to the site.
Enjoy!
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sustainable purchasing asks:

• What is the product made of?
• How was it made?
• Who made it and how they were treated?
• How will it get here?
• How long will it last?
• How will it be disposed?

What is Sustainable Purchasing?
Sustainable purchasing is a process organizations use to
buy goods and services that evaluates more than cost.
Sustainable purchasing considers: best value (quality, price,
service, innovation), impact on the environment, as well as
the product’s life cycle and social and ethical impacts.
Sustainable purchasing also identifies the need the product
or service fulfills. It then evaluates if the need can be
meet in another way and if the product or service is truly
necessary.

UBC’s Sustainable Purchasing Guidelines
In 2008, UBC Supply Management (SM) adopted two
policies to guide sustainable purchasing decisions at UBC.

sustainable purchasing definitions

The Principles of Sustainability
The Principles of Sustainability were developed to
guide you, UBC staff and faculty, when you are making
purchasing decisions. They are:

Cradle to Cradle: a way of redesigning products
so that waste is eliminated, rather than sent to
landfill. Cradle-to-cradle mimics nature in that
“waste becomes food”, i.e decomposing leaves
become soil for future food production.

leadership

Provide leadership and lead initiatives in sustainable
purchasing.
social inclusivity

Respect the diversity of cultures both locally and globally
and source products and services that contribute to a better
workplace environment and/or build capacity.
environmental stewardship

Support the use of products and services that conserve
natural resources and reduce carbon emissions. Choose
products that are renewable, deconstructable, and/or use
cradle-to-cradle design.
accountability

Practice fairness and transparency, factor in total cost of
ownership when assessing a product or service and support
the use of third-party, independent standards for materials
and ethical conduct.

Deconstructable: products that can be taken
apart and their components reused or recycled to
create new products.
Total Cost of Ownership (TCO): how much
a product or service costs over its entire life
cycle, taking into account not only upfront price
but costs due to: maintenance, transportation,
staffing, training and waste disposal. TCO often
reveals that sustainable products and services
are more costly upfront are cheaper over the
product’s life cycle.
Life Cycle: a product’s life from beginning
to end, including: resource extraction,
manufacturing, transportation, distribution,
maintenance, recycling and waste disposal.

Supplier Code of Conduct (SCC)
The Supplier Code of Conduct ensures all companies that work with Supply Management and sell goods
and services to UBC must share and implement sustainability values. Goals include:
• Safe and healthy workplaces for the people who make products for UBC
• Products are produced with minimal ecological impact
• Waste materials from production are disposed of in an environmentally responsible manner
• Processes are transparent and provide details on the environmental and social impacts of the products and services
• To provide opportunities for groups of people to build capacity, i.e. street-involved youth and people with disabilities
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Why Sustainable Purchasing at UBC?
Our university has been a sustainability leader among North American institutions since 1997, when UBC became the
first Canadian university to adopt a sustainable development policy. UBC strives to integrate environmental, social and
economic sustainability into the culture of the university—embracing sustainable purchasing is part of that vision.
Everyday, thousands of UBC staff, faculty and students purchase goods and services that have economic, environmental
and social impacts. Collectively, UBC’s purchasing choices can make a positive difference (for examples see
‘Overall Benefits of Sustainable Purchasing for Society’, below).
Sustainable purchasing can also be a wise business decision (see the ‘Business Case for Sustainable Purchasing’, page
5). As a public institution, UBC is mandated by the provincial government to be carbon neutral by 2010. To achieve
carbon neutrality, it is critical UBC makes sustainable purchasing decisions or be subject to increased expenses to offset
emissions caused by the products and services UBC consumes.

Photo: Martin Dee

Overall Benefits of Sustainable Purchasing for Society
economic

• Stimulates a robust local economy
by the support of local suppliers
• Reduces costs of operation,
transportation, maintenance, 		
replacement and waste disposal
• Creates a larger market for 		
sustainable goods and services
• Fosters innovation as more 		
organizations demand and
seek sustainable alternatives

social

ecological

• Supports international labour
standards and the ethical treatment
of workers worldwide
• Places respect of human rights and
dignity as a top priority
• Promotes worker safety, health and
wellness
• Supports suppliers who promote
diversity and accessibility in the
workplace
• Encourages the development of
local social enterprises
• Advances suppliers to foster
–a commitment to their local
–communities

• Fosters a reduction in materials
through efficient use of resources
• Avoids generation of waste and
pollutants
• Reduces air and water emissions,
greenhouse gas emissions and
other toxic pollutants
• Supports products and services that
respect biodiversity

Source: “Business Case Guide”, Sustainable Purchasing Network
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The Business Case for Sustainable Purchasing
financial benefits

• Maximizes cost
reductions through
efficiency: sustainable
products typically
use resources such as
water, fuel and other
resources more efficiently,
amounting to considerable
savings over a product’s
life cycle
• Reduces cost through
durability: green products
often are the most durable
products and require less
costs to operate, maintain
and replace over time

legal and risk avoidance

• Reduces health and
safety risks and costs:
using less toxic and more
environmentally friendly
products help reduce
accidents at the workplace
and liability
• Reduces legal and
insurance costs: less
potential for hazardous
spills, waste accidents or
labour mistreatment, which
can incur legal action or
higher insurance premiums

organizational

management and

values and brand

employee satisfaction

• Aligns organizational
values to actions:
purchasing green or
ethical products and
services helps align an
organization’s mission
and vision with their daily
operations
• Meets community
expectations: value
alignment with operations
will generate an
organization’s respect
locally and globally

• Demonstrates leadership
and innovation: helps
organizations to walk
the talk, create effective
leadership and take
innovative approaches in
supply management
• Increases employee
dedication, health and
wellness: organizations
that make the shift to
sustainable purchasing
will develop a happy and
committed workforce

• Avoids cost: sustainable
purchasing lowers
waste management and
hazardous material fees
and helps organizations to
avoid fines associated with
polluting
Source: “Business Case Guide”, Sustainable Purchasing Network

Is Sustainable Purchasing More Expensive?
Although upfront costs may initially appear to cost more, sustainable purchases often cost less than conventional products
when total cost of ownership is taken into account. To assess the total cost of ownership of a given product, sustainable
purchasers consider the life cycle of a product: design, transportation, manufacture, packaging, use and disposal.
Learn to Calculate Total Cost of Ownership
You can evaluate your decisions by creating a chart like the one below:

Capital Cost
Cost of Cartridge
Amount of pages yielded per cartridge
Example: 50 sheets of paper used per
day, 300 days a year
Additional Cartridge Costs
Extra Staff Time Ordering & Replacing
Cartridges (10 min/cartridge @ $20/hr)
Total Cost in 1st Year of Ownership

{}
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inkjet printer

laser printer

$69
$19 per ink cartridge
170 pages
15,000 sheets per year

$400
$115 per toner cartridge
8000 pages
15,000 sheets per year

$1677 per year
$295 per year

$216 per year
$6 per year

$2051

$622

In the previous example, buying a laser printer,
with a larger upfront cost, will result in a savings of
approximately 65% in the first year.
In many instances, when you consider long-term cost
savings (i.e. less energy to operate a more efficient
product) and cost avoidance (i.e. lowered costs of waste
disposal), the total cost of sustainable products is less
than conventional products. Combined with a strategy
of reducing product use (i.e. printing less paper), green
products can cost the same or save you money.

Start Small and Increase the
Demand for Sustainable Products
Your unit can start by simply buying green office supplies,
and then work your way up to incorporating total cost
accounting into your purchasing decisions.

Seventy-five percent of
respondents to a UBCsponsored survey agree
that companies adopting
sustainability as a part of
their core mission are more
likely to be profitable over
the long run.

Green office supplies that are high in demand are often less expensive or comparable to conventional products.
Sometimes lower demand for specialized green office supplies are reflected by a higher cost. By purchasing greener
products, UBC can increase demand and lower the cost of these products over time. For example, paper with recycled
content used to be more expensive, but now paper with 30% post-consumer waste content is the same price as virgin
paper with no recycled content.
Cost Comparison Chart of General Office Supplies
choices

product

Paper: Conventional Choice
Paper: Sustainable Choice

Multi-Use White 100% Virgin Paper
$6.12 per 1000 sheets
Multi-Use White 30% Post-Consumer $6.12 per 1000 sheets
Paper
Cost Difference $0

Post-It Notes: Conventional Choice
Post-It Notes: Sustainable Choice

Post-It Notes, virgin paper
Post-It Notes, 100% post-consumer
content, 100% recycled paper
Cost Difference
Stainless Steel Scissors
Recycled Stainless Steel
Scissors, 100% recycled stainless steel
and recycled plastic handles
Cost Difference
1” binder, virgin materials, vinyl cover

Scissors: Conventional Choice
Scissors: Sustainable Choice

Binder: Conventional Choice
Binder: Sustainable Choice

cost

$37.98 per 24 pack
$36.39 per 24 pack
$1.59 less for the sustainable choice
$14.99 each
$12.99 each

$2.00 less for the sustainable choice
$8.05 each

Recycled Binder, 1”, board constructed $9.99 each
from 100% post-consumer waste,
paper stock from 80% post-consumer
waste, adhesives do not release VOCs
Cost Difference $1.94 more for the sustainable choice

{Note} All items selected for this cost comparison chart are available through Corporate Express, a sustainability partner of UBC Supply Management.
Please review the Eway catalogue for a complete list of sustainable purchasing options and for the most current pricing.
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How Can I Start Purchasing Sustainable Products and Services?
Before you purchase a product or service, use the following checklists to consider whether or not
you need the product or service and, if so, how to choose the most sustainable option.

Products: CHECKLIST FOR SUSTAINABLE PURCHASING
□
□
□
□
□
		
□
		
□
□
		
□
□

Identify the product’s service.
Assess the need for the product.
Can you meet the need of the service without purchasing a product?
Can you purchase a service rather than a product?
Can you rent, lease, share or borrow the product rather than buying?
Can you purchase it second-hand?
Identify the materials the product is made of, i.e. Is the product made of
toxic materials?
Identify the product’s current sustainability impacts.
Does the product meet Supply Management’s Principles of 		
Sustainability?
Envision a sustainable product/service.
Identify and prioritize more sustainable options.

Tip
UBC surplus equipment for
sale:
UBC SERF
Free second-hand items:
Free-cycle Vancouver Group
Second-hand items for sale
privately:
Craigslist Vancouver

Source: Whistler 2020

what is a social enterprise?

Social enterprises are businesses
that redirect their revenues to
fulfill social, cultural and
environmental goals.
Examples of social enterprises:
• Starworks
• H.A.V.E. Café 			
• United We Can 		

Services: CHECKLIST FOR SUSTAINABLE PURCHASING
□
□
□
□
		
		
□
□
□

Identify the need fulfilled by the service.
Assess the sustainability of the service.
Is the service a social enterprise?
Does the service hire people that need training and work experience to
build capacity? For example: do they hire street-involved youth, First
Nations or people with disabilities?
Does the service consider the environmental impacts of their business?
Do they work to reduce their impact?
Does the service use sustainable products?
Photo: flickr.com
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Catering
FOOD
□
Order organic, shade-grown, certified fair trade coffee and tea.
□
Always request fair trade products. Fair trade products include coffee, tea, sugar, cocoa products and bananas.
□
When speaking to your caterer ask if locally 		
		
produced and organic fruit and vegetables 		
		
are available.
□
Specify that you would like sustainably harvested
		
seafood (Oceanwise or Sea Choice are two 		
		
reputable certifications) and/or a selection of free
		
range, organic meats.
□
Encourage your caterer to provide condiments 		
		
in bulk (sugar, salt, pepper, ketchup, mustard, 		
		
mayonnaise, jam, cream cheese and butter) rather
		
than individually packaged portions.
□
Request pitchers of tap water and rather than 		
		
individual plastic or bottled water.
□
Inquire whether leftover food can be donated to a
		
food bank or an on-campus group and if the caterer
		
will assist with the distribution of the leftovers.
Photo: Javier Landaeta
□
Consider using catering organizations that provide
		
training and job skills to Downtown Eastside 		
		
residents, people with disabilities, etc.

Tip

Waste
Look for fair trade products
□
Provide composting and recycling at your catered
with the Transfair logo.
		
event – UBC Waste Management makes every 		
		
effort to offer both services at UBC events. Fill out their 								
		
Event Request form online by clicking on Special Jobs and follow the 						
		
link under Recycling and Composting for Special Events.
□
Specify non-disposable cutlery, mugs, glasses and dishes.
□
Provide dry erase markers so participants can mark their names on 						
		
glassware and mugs to encourage reuse during the event.
□
If disposable plates and utensils must be used, avoid styrofoam or plastic. 					
		
Ask for paper or compostable dishes, containers and utensils.
□
At UBC, catering services can use 100% biodegradable compostable containers manufactured with renewable
		
resources, sourced through Supply Management sustainability partners.
□
Confirm with UBC Waste Management their compost unit will be able to handle any non-UBC sourced products.
□
Request linen napkins and tablecloths; if none are available, choose paper napkins that have the highest post		
consumer waste content as possible and make sure that attendees at your event are aware these can be put into the
		
compost and not the garbage bins.
□
Ensure that food is served in a way that minimizes waste (i.e. sandwiches and desserts on trays rather than
		
individually packaged).
□
Ask your caterer if they can provide food on reusable trays rather than disposable plastic trays.
□
Train volunteers to aid attendees with proper waste disposal and ensure adequate signage, announcements, etc.
Extras
water facts
□
Inquire if your catering service can use environmentally friendly and 						
Three-quarters of Vancouver residents
		
low or non-toxic cleaning supplies at your event.
drink tap water as their main water source.
□
Create a reusable, laminated display that checks off the 								
Eighty percent of Vancouver residents rate
		
sustainable features at your catered event or simply announce 							
the region’s water quality as ‘excellent’
		
your initiatives when appropriate.
and ‘good’. Source: 2008 Ipsos Reid Poll
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Sustainable Catering Options at UBC

Below is a list of on-campus caterers and their commitment
to sustainable practices.
AMS Catering
Contact: 604-822-4617 or catering@ams.ubc.ca
www.amscatering.com/catering/index.html
• Offers organic, shade-grown and fair trade coffee.
• Purchases dry goods from local producers when 		
possible. 						
• Sources local produce when in season.
• Can provide organic meat and produce, as well as wild
salmon.
• Offers non-disposable cutlery, chinaware, glassware 		
wherever possible and table linen (no added charge 		
if the event is catered inside the Student Union 		
Building).
• Composts pre-consumer and post-consumer food waste;
sends food waste to UBC Waste Management’s		
in-vessel composting unit.
• Uses environmentally friendly cleaning supplies.
Sprouts Catering:
Contact: catering.sprouts@gmail.com
www.ams.ubc.ca/clubs/nfc/index.html
• Uses locally sourced, organic and seasonal ingredients.
• Offers vegetarian and vegan menu choices.
UBC Food Services
wescadia catering

Contact: 604-822-2018 or kevin.dudeck@ubc.ca
www.catering.ubc.ca
Any venue throughout UBC Vancouver and Point Grey.
• Operates two electric trucks for daily deliveries on 		
campus.
• Delivery supplies are provided in recyclable cardboard
boxes and 100% biodegradable cutlery and coffee cups.
• Offers Oceanwise-certified seafood choices.
• Uses local poultry and eggs and offers only free range
eggs.
• Serves Ethical Bean coffee at events – a locally-roasted,
shade-grown, organic, fair trade coffee.
• Offers china, non-disposable cutlery and glassware.
• Composts pre-consumer and post-consumer food waste;
sends food waste to UBC Waste Management’s 		
in-vessel composting unit.

Contact: 604-822-0429 or catering@sage.ubc.ca
www.sage.ubc.ca
• Provides china, cutlery and glassware.
• Purchases herbs and salad greens from the UBC Farm.
• Serves Milano Boutique Coffee–a locally roasted, 		
shade-grown, organic, fair trade coffee.
Catering at Robson Square
Contact: 604-827-5444 or
www.robsonsquare.ubc.ca/rentals/catering.html
Robson Square uses a Green Table approved catering
company. This means their catering company is committed
to:
• Reducing waste and recycling
• Efficient energy use and water conservation
• Fewer pollutants and more eco-friendly practices
• Using products and services that benefit the local 		
economy

Sustainable Catering Options
Off-Campus
Potluck Café & Catering
Contact: 604-609-7368 or info@potluckcatering.com
www.potluckcatering.com
The Potluck Café is a successful social enterprise that
offers a variety of catering services while providing
training and other community programs for formally at-risk
Downtown Eastside residents. The café relies on catering
revenues to support the society’s employment, meal service
and community kitchen programs, which help to transform
the lives of residents in the Downtown Eastside.

Tip

Oceanwise logo
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Photo: Amanda Fetterly

sage catering

Ask your catering company if
they participate in the Vancouver
Aquarium’s Oceanwise program.
Check out Canada’s Seafood Guide
for info about fish to avoid.

Couriers
UBC has made greening your courier choices easy and only works with couriers
that embrace sustainability practices. In addition, most UBC couriers bill
through paperless accounting processes, saving thousands of pieces of paper
yearly.
To make sustainable courier choices at UBC:
1. Choose from UBC Supply Management’s preferred couriers, which work
directly with UBC to advance sustainability. Find current rates here.
2. Once you have chosen your courier, use online shipping (CampusShip) to
eliminate the paper tracking forms.
• For instructions: www.supplymanagement.ubc.ca/Customs/index.htm
• If you need you assistance with online shipping: call Courier/Freight
Supply Management, 604-822-2557
3. To find out your courier company’s environmental or sustainability policy,
visit Supply Management’s sustainability partners online.

Tip
Courier Companies’ green
projects include:
• Energy reduction
• Green buildings
• Green fleets
• Waste minimization
• Resource conservation

Success Stories
UBC and UPS teamed up early in 2008 to implement
CampusShip. This online custom shipping service for UBC
staff and faculty eliminates paper tracking slips, provides
detailed online tracking and ensures every shipment
receives the best rates available.
Photo: Nick Chambers at www.gas2.org

Purolator Courier invests in battery-operated vehicles and
had the first electric vehicle operating in Canada’s courier
industry. Other environmentally friendly practices include:
a no-idling policy, energy efficient terminals and recycled
content packaging.
Photo: www.hybridexperience.ca

Novex handles UBC’s local courier requirements. Their
company has implemented a strategic sustainability plan
and, in 2008, they were awarded the 2008 Ecofreight award
for their commitment to green business practices.

Photo: flickr.com

Photo: www.novex.ca
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Office Supplies
UBC consumes a significant amount of paper products,
supplies and equipment. To reduce UBC’s impact, Supply
Management has chosen companies that work with them
on waste reduction initiatives (i.e. reducing packaging,
implementing recycling programs and designing trip
reduction programs to reduce emissions).
These companies also provide dollar incentives that helps
to foster sustainable research initiatives at UBC. After
you’ve opened an account with the UBC bookstore you
can purchase office supplies from Supply Management
sustainability partners:
1. Online Through E-Way from Corporate Express
• You can register for E-Way through the bookstore.
• When buying products online, watch for the green and
black recycling symbol. Click here to order.
• Find a list of environmentally friendly products 		
from Corporate Express.
2. Using the Catalogue from the UBC Bookstore
• You can set up an account with the bookstore and 		
then order items in their paper catalogue. Items are 		
shipped to the bookstore for pick-up.
For easy ordering at UBC, you may want to have 		
a UBC Purchase Card (PCard), which is basically 		
a credit card that gives you additional discounts 		
with specific companies, for purchases.
Smart Paper Choices
1. Reduce: try to minimize total paper usage within your
unit.
• Using a reduction strategy is the first step toward 		
sustainable purchasing: Does everyone need a 		
printed meeting agenda? Can one draft report be 		
shared by several reviewers? Can online publishing 		
replace hard copies? Does everyone print and copy 		
on both sides of the paper at all times?
2. Buy Recycled: UBC has set a standard that all paper
purchased and used on campus must contain a minimum of
30% post-consumer waste.
• Unisource and UBC have a contract that provides 30%
post-consumer recycled paper, 				
Spectrum Recycled Multi-Use Paper, for the same 		
price as virgin paper.
• Unisource also offers 100% post-consumer 			
recycled paper. Ask about their “Save a Tree” copy 		
paper.
• To order: call Unisource at 604-520-7440 and give 		
them your UBC Purchase Card (PCard) number.

{12}
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Smart General Office Supply Choices
1. Choose items with post-consumer content.
• Post-consumer content is used in paper, plastics and 		
other manufactured items—it means the product you’re
buying has been made with material that would have 		
gone to the landfill.
2. Choose reusable or refillable supplies where possible.
• Most toner cartridges, for printers and photocopiers, can
be refilled instead of discarding and purchasing new 		
ones.
• Buy ballpoint pens, markers and highlighters that can be
refilled and reused, rather than sent to landfill.
• Use rewritable CDs and DVDs rather than destroying
old discs.

Tip
Office supplies with a minimum 20-30% postconsumer recycled content available from UBC
supplier Corporate Express: clipboards, desk
toppers, envelopes, folders, pens, scissors, tray
organizers, portfolios and more.

UBC consumes
approximately 75 million
sheets of paper per year
– approximately 9000
trees a year.
Tip

Paperless?
Think it can’t be done?

For tips on moving towards a paperless office,
read the UBC Report article about how an office
at UBC went paperless.

Event Planning
Here are some tips and suggestions on planning a
sustainable event, based on a publication from the
Sustainable Communities Network.
Where to Start?
Talk to the members of your planning committee
□
		
about committing to a sustainable event. Ensure 		
		
that all members of the team are included 		
		
in the process and are committed to hosting a 		
		
sustainable event.
Set goals and ways of evaluating your success. 		
□
		
Use the tips below to establish a “greening 		
		
your event” framework that will best suit 		
		
your event.
Publicize your commitment to sustainability in 		
□
		
your outreach materials and your communications
		
with potential donors, funders, presenters, 		
		
participants, etc. Use it as a marketing tool.
The location
Choose a site that is accessible by public transit, 		
□
		
walking and biking. 				
If applicable, arrange a shuttle and/or carpooling
□
		
service on the day of the event so your participants
		
don’t have to drive to the site. See the TREK 		
		
website for transportation tips. Remember 		
		
to publicize all transit options in your outreach 		
		
materials.
If possible, look into booking a site that features 		
□
		
sustainable practices. Ask the following questions:
Is the building a green building?
•
If your event is on campus you may wish to
•
try hosting it in one of UBC’s green buildings:
The CK Choi Building, the Liu Centre or the
Life Sciences Building. Visit the Green 		
Buildings webpage for more information.
For bookings of the buildings contact: CK 		
•
Choi, Liu Centre, Life Sciences Centre.
Do they have composting and recycling 		
•
facilities in place?
Ask the facility managers if they have adopted
•
sustainable practices or are willing to work 		
with the planning group to improve the site’s
environmental performance in preparation for
the event.

□
□

Provide online registration at Event Brite.
Post your event on UBC Events.

Event Materials
□
Always keep in mind reduce, reuse and recycle 		
		
before creating or printing new materials.
□
Use PowerPoint presentations and do not provide
		
handouts. Instead, ask people to leave their contact
		
information so that you can send them an 		
		
electronic copy of the presentation.
□
Consider the following: which materials need to 		
		
be printed as handouts and which can be provided
		
online; can participants bring their own nametags
		
from another event; can the proceedings, 		
		
presentations and reading resources be available 		
		
on a website? If you need to make posters and/or
		
handouts, print on recycled paper or print double
		
sided. If you must print materials, review section
		
2.5 printing services.
□
The UBC bookstore offers green meeting packages
		
that include all the supplies needed for each 		
		
participant, pricing is competitive and all 		
		
the sustainable sourcing has been done for 		
		
you. All products included in the package 		
		
meet UBC’s sustainability guidelines.
•
To order, visit Supply Management’s 		
sustainability partners webpage.
□
Recycle all paper at the end of your event.
Promotional Giveaways
□
Only order from vendors that the UBC Bookstore
		
approves. The bookstore can source products for
		
you from companies like Fairware, that specialize
		
in sustainable and ethical sourcing. 			
		
For companies that offer sustainable and 		
		
ethical giveaway options visit the bookstore 		
		
directly or Supply Management’s sustainability 		
		
partners webpage.
Photo credit: Javier Landaeta

Publicity and Registration
Spread the word about your event using 			
□
		
email, listserves, websites and other electronic 		
		
media to minimize paper use. Vertical Response,
		
Emma and Constant Contact are great resources 		
		
for e-invites.
Use email for communication with your presenters.
□
UBC Sustainable Purchasing Guide
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Printing Services
UBC prints thousands of items every year: business cards, brochures, annual
reports, bookmarks and more. When your unit is printing items, ask your
printer these five questions (developed by Hemlock Printers) to ensure they are
environmentally responsible:
1. Is the printer Forest Stewardship Council (FSC)
certified?
• The Forest Stewardship Council (FSC) is an international non-profit 		
organization that ensures the environmentally appropriate, socially beneficial
and economically viable management of the world’s forests.
• Ask the printer to supply their certificate number and a copy of their 		
certificate.
2. Will they provide environmentally
responsible paper options?
• There are many environmentally responsible paper options to choose from.
Today’s recycled papers print beautifully and are available in a range of
prices. Consider the following aspects when selecting your paper:
• Does the paper contain recycled content?
• Is the paper FSC-certified?
• Is the paper bleached using a chlorine-free process?
• Is the paper made using alternative energy sources
like wind or biomass energy?
3. Will they provide you with
an EcoAudit for your print project?
• An eco audit calculates environmental savings realized by using 		
environmentally responsible paper. For example, it provides the number
of trees saved or the amount of energy reduced when compared to the 		
conventional choice (i.e. non-recycled paper).
• If your printer won’t provide an eco audit, you can calculate your own at
www.papercalculator.org – all you need is the weight of the paper required
for your project. Once you’ve determined quantity, ask for the total weight of
the paper being used for your print run.
4. Do they use vegetable-based inks
and alcohol-free fountain solution?
• Vegetable-based inks are much better for the environment than petroleumbased inks because they emit low VOCs and biodegrade. They also are made
from renewable resources, such as soy and linseed oils.
• Using isopropyl alcohol in press dampening systems is no longer necessary,
yet many printers still use this chemical. Make sure that your printer is using
an alcohol-free fountain solution.
5. Do they have a formal environmental policy?
• Ensure that the printer has a formal policy and documented standards 		
for their recycling programs, materials handling, emissions and resource
consumption.
On-Campus Printing Services
Media Group at UBC offers both 30% post-consumer
waste paper and FSC-certified paper.
{14}
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Source: Unisource “Save-A-Tree®”
Paper Calculator www.unisource.ca/ecoaudit

Design Firm: The Cloud Project
Design: Eric Benson & Kelly Stevens

Tip
Look for the FSC logo when
choosing both your printer and
paper. To verify you can ask
your printer to provide proof of
certification.

Tip
There are lots of sustainable products and services available locally.
Many are listed in the Greater Vancouver Regional District’s online database.

Thank-You to Our References!
1. Sustainable Purchasing Network – Business Case Guide
2. Whistler 2020 – Sustainable Purchasing Guide
3. Sustainability Communities Network – How to Plan a Sustainable Event
4. Metro Vancouver – Smart Steps Sustainable Purchasing Guide
5. Sustainability at the University of California, Berkeley – “Green” Catering/ Food Services Guidelines
6. Harvard Green Campus Initiative – Green Catering Checklist
7. Hemlock Printers – Top Five Questions
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ubc sustainability office

Kara Bowen
Coordinator,
Sustainability Coordinator Program
2329 West Mall, Room 75
Vancouver, BC Canada V6T 1Z4
www.sustain.ubc.ca
kara.bowen@ubc.ca
(604) 822 0273

ubc supply management

Victoria Wakefield
Manager, Logistics and
Sustainability
1st Floor GSAB 2075
Wesbrook Mall
Vancouver, BC Canada V6T 1Z4
www.supplymanagement.ubc.ca
victoria.wakefield@ubc.ca
(604) 827 4530

Join the team for our first...

fun

run

Part of the Vancouver Sun Run

~ a Faculty of Medicine corporate team
event for faculty, staff and students
[runners and walkers welcome]

Sunday April 19 2009
Faculty of Medicine

Run time @ 9AM.
Georgia St between Thurlow St and Burrard St
Vancouver, BC
Interested? >> RSVP @ sunrun@medd.med.ubc.ca

About the event...

“

As part of the annual Vancouver Sun Run—and in support of the Faculty’s health
initiative— the UBC Faculty of Medicine asks you to consider joining our first
“corporate team”. This run or walk team event is open to all faculty, staff, and
students from the Faculty of Medicine.
Cost for participation: $40. Early bird discount: $5.
Team registration deadline: Feb 6, 2009.
Last day for internet registration @ sunrun.com: March 6, 2009.
Learn more about the Vancouver Sun Run @ sunrun.com.
Learn more about the Health Initiative @ www.med.ubc.ca.

InTraining Online for Sun Run 2009
Want to train for The Vancouver Sun Run, but don't have access, or
the time, to join one of the many Sun Run InTraining Clinics? Is your
high school planning on taking part in the school division of the Sun
Run? Do you have a group of co-workers you would like to coordinate
a regular training schedule leading up to the Sun Run?
Starting January 17, 2009 join one of SportMedBC's resident
Olympians Lynn Kanuka (Bronze medallist in 1984) and start training
for The Vancouver Sun Run with SportMedBC's unique online support.
You will have access to SportMedBC's proven 13-week training
schedules and will be provided with valuable coaching advice every
step of the way. You can train anywhere and at anytime — all you
need is a computer and a good pair of runners!
Your registration fee - $129, plus GST - includes:
•
•
•
•
•
•

Sun Run InTraining Logbook
New Balance Lightning Dry Tempo long sleeve
13-week detailed training programs for all levels
An individual entry for the Sun Run
Coaching advice from Olympian Lynn Kanuka
Weekly fitness advice on nutrition, injury prevention and more

For more information call SportMedBC at (604) 903-3883
or (604) 903-3882, or go to www.sportmedbc.com.

